PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Mean Instailation Interval (Days) - Fleld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Central / West Texas

Mean Installatlon Interval (Days) - No Fneld Work - N Orders

Reﬂdance
All CLECs SwWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

2,780 2.77 209
2,769 253 1.96
2,481 265 1.93
1,822 . 1.88
1,534 . 1.85
1,780 . 1.97
1,903
1,974
2372
2,517

SRR BRI RSFEH -.m-ma%ﬁvmavaw\mmm\avmmwwwmvammmomvmm}vmmmmmm&
*«’-’NW‘«WNNM-vM\WmNﬂmfmwmmw&vnvﬁvmnvowaﬂwwmmmm e

All CLECs
No. of Mean No. X Z Value
Qrders of Days

422 217

662 ] o
736 . . . R —&——All CLECs

1,223
1,758

All CLECs
No. of Mean No.
Orders of Days

2,008 113
1,733 1.0
2,004 081 . 52}

2,722 1.41 ) 04 f —&—All CLECs
1,350 1.02
1,709 1.31
3,944 1.25
2,291
3513
2,645
1,605

All CLECs
No. of Mean No.
Orders of Days

202 0.94
307 0.72
378 0.88 :
107 y o5 ’ ~—e—All CLECs
0768
138
1.36
1.12
1.35
1.44
1.36

271 - No. 27¢ NTC CW




PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Central / West Texas

Mean Installation Intervnl (Days) - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Percent Installations Completed Within & D:ys - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98
Central / West Texas

Peroent Installations Completed thln 3 Days - No Fieid Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Central / West Texas

Percent Installations Completed Within 3 Days - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Pereent SWBT Caused Missed Due Dates Fleld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Central / West Texas

Percent SWBT Caused Mlssed Due Dates - Field Work/No Field Work COmbmed
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Central / |West Texas

Percent SWBT Missed Due Dates No Fieid Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Central / [West Texas

Percent SWBT Missed Due Dates - No Fleld Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facllmes > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas

Percent Trouble Reports on N,T,C Orders within 10 days Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Central / West Texas

Trouble Re rt Rate A
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - UNE Loop and Port Combinations Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Central / West Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

All CLECs SWBT

# Trouble Receipt to Receipt to

Clear (Hrs.} Clear (Hrs.)

85 46.93 79.39
67.84
58.15
69.23
47.52 .00f 40. —&—AIICLECS
33.69
4973
53.75
54.02
67.76

All CLECs
# Troubte Receipt to

Reports Clear (Hrs.)
13.83
40.38
15.58
25.63 E
1213 N : X —a&—All CLECs
1025 '

578
4813
21.25
2060
§7.72
46,64

ey T g

Noacoeloowoa

All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
117 17.67 16.09
g3 18.37 23
52 24 18.20
37 25.91 23.57
25 1047 1275 B 20, ——&— Al CLECs
24 578 10.29 :
16 16.73 15.08
27 12.13 18.35
25 12.25 17.33
39 18.49 41.29
61 24.72 31.17
2 32 60

émmm:&:-ww,wxm 500

i

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
8.40 510
17.71 11.64
6.63 7.29
4.39 11.35 3
0.78 559 5 i —&—Ali CLECs
127 8.77
317 7.70
10.13 1233
14.18 12.96
3.56
15.82

O NW L 22000 ~N

L TR S DTS,

memmﬁmm«ﬁm 5

zMo Total §-ZI-:m

maw Wmmumwmﬂf
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

November 1998

Central / West Texas

Receipt to Clear Duration- Trouble Reports (Hours)

Residence

Out of Serwce

Dispatch

All CLECs SWBT

Receipt to Recsipt to 2Z-Value
Clear (Hrs.) Clear (Hrs.)

27.98 28.40

24.13 26.39

20.46 22.52

24,93 26.14

18.34 19.47

15.88 19.96

22.86 23.35

23.68 25.09

30.33 28.42

3536 39.08

—@—All CLECs

35.54 35.62

34.07 33.75
wxom«wmzmwu«mmwmaem«mw SR &gw
SRR

12 Mo, Total 28.27 b

B R mvmmmmmmv T
R e S amm!xc&xomm&

0008 -c'.v-c ﬁ'cﬂ?:ﬁ‘ 5

E

All CLECs SWBT

# Trouble Receipt to Receiptto

Reports Clear (Mrs.) Clear (Hrs.)
13.33 14.21
14.94 13.56
20.28 11.85
2031 14.43
14.59 1213
15.25 1245
16.04 15.10
14.45 15.33
21.33 18.21
19.89 16.22

IEB8283I887

—&—All CLECs

25.40 2468
28 06

T

Rececpt to CIear Durat:on Trouble Reports (Hours)

sm&msg >

B B S o S R SRS X oS S I N 5 581

i

All CLECs
# Trouble Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
177 16.00 1288
180 9.7 1284
192 10.75 11.86
166 1531 12.89
113 7.74 9.32
126 11.78 10.31
187 10.21 11.67
168 1295 1217
12.59 11.32
184 2557 23.07

—&@—All CLECs

216 1918 18.30
183 20.38 17.19

12 Mo, Total ;m 14.74
e

0O00000AAOOONKEBSAATAOSOK
s

%

%3 WWM%MWWWMW‘L 000

Busi

All CLECs SWBT
Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
1.67 6.41
10.46 7.08
16.70 9.46
594 9.41
8.17 13.75
18.12 7.13
10.85 9.60

894 972
1273 11.37

17.82 14.43
13.23 12.42

OODOOOIORA OO wx?ﬂmwww{momﬁovﬂo« ORI ANAIRIND %\ 25

§
§ ) 17.61 11.21
|
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

November 1998
Central / West Texas

I UNE Loop and Port Combos ResBus . B
Measurement All CLECs SWBT 5
No. 39 # Trouble Receipt to Receipt to Z-Value i
SRR Reports Clear (Hrs.) | Clear (Hrs.)
2
&
Sep-98 0 na 60.44 Base < 30f:
Oct-98 0 n/a 59.86 Base < 30§
Now-98 0 n/a 69.81 Base < 30
T e e Soscoxsgpranee TS et
12 Mo. Total 0 na 53.65
Recenpt to Clear Duration Trouble
N UNE Loop and Port Combos Res/Bus S
S Al CLECs SWBT
»ﬁx # Trouble Receipt to Receipt to Z-Value
AR Reports Clear (Hrs.) Clear (Hrs.)
Sep-S8 0 na 36.78 Base < 30
Oct-98 0o n/a 30.19 Base < 30
Nov-98 0 n/a 2949 Base < 30¢
TN T
Receipt to Clear Duration - Trouble Re
S nui  UNE Loop and Port Combos ResfBus B
R ERRRRe All CLECs SWET
Ny # Trouble Receipt to Receipt to Z-value
RN Reports Clear (Hrs.) | Clear (Hrs.)
Sep-98 0 nja 347 Base < 30
Oct-98 0 nfa 3355 Base < 30
Nov-98 0 n/a 32 7‘3 Base < 30
12 Mo, Total o] na zs 10 i‘ S
Recelpt to Clear Durahon Trouble Re
UNE Loop and Port Combos Reslaus SRR
All CLECs SWET
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Cilear (Hrs.)
Sep-98 0 na 21.93 Base < 30
Oct-98 0 na 17.84 Base < 30
Now-98 0 n/a 16.70 Base < 30
12 Mo. Totat 0 n/a 13.57 BEE 2
271

Receij| tto Clear Duration - Trouble R

(Hours)

- Affecting Service -

Digpatch

80.0
70.0
80.0 r
$0.0 4
40.0
30.0
20.0

10.0

—&—All CLECs

0.0 +

fows) -

Affect:

Service -

Sep-98 ¢
Oct-98 ¢

NoDlstch e eeeeeree

40.0
35.0 4
30.0 4
25.0
20.0

15.0 T
10.0

5.0 4

Nov-98

|—&——All CLECs

0.0

m (Hour;

~Out of Service -

SRR

Oct-98 ¢

Sep-98 ¢

S

ST

Nov-98

40.0
35.0 {
30.0

25.0 4
200 1
15.0
10.0

5.0 {

|—¢—All CLECs

0.0

ports (Hours) -

Out of Service - _

Oct-98 ¢

Sep-98 ¢

No D.i's.patch

Nov-98

25,0

15.0 4

10.0 -

5.0

—&——All CLECs

- No. 39%¢

Oct-98 ¢

Sep-98 §

Nov-98




PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Mamtenance POTS (Resale) Pereent Out of Service Less than 24 Hours (%)

Res;denoe
All CLECs SWBT
# 008 % 00S
e <24 Hours <24 Hours
672 X 78.31%
842 . 78.88%
872 . 85.88%
792 . 79.12%
725 . 91.46% : —«&—All CLECs
90.48%
84.87%
80.32%
76.13%
63.28%
63.49%
64. 54%

%&-wmsw- 73

%

ey ey T

wf

<O RO ZORRODTIINNI R BO0ADHIHOUHHIIATOINOOFIDO!
mmmwmcmw;mmmm mmmvmmm&m

All CLECs
#00S % 00S
<24 Hours <24 Hours

68 X 51.47%

86 4 91.28%

55 . 93.21%

86 X 89.11%

o1 : 94.34% B9 —&—All CLECs

97 . 93.86%

134 X 91.31%

134 . 88.68%
85.53%
199 . 87.24%
219 ! 74.34%
61 . 89. 73%

S e LA it

OOHORIOBAOOOOOCHON

Mamtenanoe UNE Loop and Port COmbmatlons - Peroent Out of Service Less than 24 Hours (%)
G N B R RS SRRSRER s s R R AR AR
ey UNE Loop and Port Combos % :

All CLECs
#00S % O0S
<24 Hours | <24 Hours | <24 Hours

—<o—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Central / West Texas

Malntenance POTs (Resale)

Perwnt Repeat Reports (%)

All CLECs

# Repeat
R

a3
67
57
87
49

70

All CLECs

# Trouble
Reports

# Repeat
Reports

9% Repeat
Reports

67
93

71
89
89
05

1

136
168
233

smszwsz&s&wwwﬂ-swwm&m»&s»ﬁs»%ﬂy oo

7.59%
7.60%
6.60%
7.76%
7.90%
7.89%
8.00%
7.43%
8.08%
8.37%
8.19%
1 0.1 9%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

No Access (% of Trouble Reports with status of No Access) (%) - Dlspatch

B o
reme

All CLECs
#No

Access
52
51
56
52
43 . .05 5 —&— Al CLECS
2 ,
47
37
49
61
es

T BRSO DODIDIIONIR RIS

Jun-98 A

?mmm&mpwqw\mmm:mxm

g'“ o

e
Wﬁmmmmmmmmmvﬁv

All CLECs
# No
Access

—&—AllCLECs

CWNNBEOWOON S

-
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Average lnstallatlon Interval (Days)

|
]

—&—All CLECs

A PR A R GO0 RO

SR BRI IR
wwvwmwomomwomx«g

—&—All CLECs

SREERE

s‘ssaa&!&%

) R

O 0 D B O S R OO ’
55 S B S A SN SR B S S S A AN ST S RS TS SSEEG

AP POTOR PR PR IV VR PR AR AR

—&—All CLECs

AR AR PR P A O P R DU ORI PLAR A D AR

il

AR ARRKARRANRORARARRRR LR DR ARSI

—&—All CLECs

%‘I_,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Provisioning - Specnals (Resale) Average Installation Interval (Days)
= & 008 QR = R S S R R B B S S S e B R
— = O

] Measurement 3 All CLECs

———AllCLECs

B0 AR RIIHRRARN KRRAS AR HAH KR KA AN LR LD

VGPL
All CLECs
# Install % Install % Install
n 20 Days | in 20 Days

.J

100.0%
100.0%
100.0%
100.0%
100.0%

95.0%
100.0%
100.0%

§ §

~——All CLECs

¢

;3

OO0 LR R AR RAAR A

—&—All CLECs

R, -'Illeam.ﬂ'.?m“

. .
Mmmm mmmmw

E|__12 Mo, Total b-m—
&WWMOOW(MW

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

é
.
§
5;
§
:
|

Provnsnonmg Speclals (Resale) Percent Installatlons COmpleted Wlthln 20 Days

DDS
All CLECs SWBT
# Install % Instal % Install
in 20 Days | in 20 Days | in 20 Days §

na

—e—All CLECs

et

- ., O a0 =200 =00

1= - O - Q ~ 00 -~ 0O

R

N\S‘ ehemmex@wemm\wmmmwamwm
R R N I A NSNS SN N DR 5

All CLECs
# install % Instail
in 20 Days | in 20 Days

60.0%
100.0%
100.0%
100.0% S
100.0% : —e—All CLECs

100.0%

B 2 A A O R A SRS T NSO E LB ﬁv

5
2
1
2
2
3
3
2
0
2
2

2 [V IETA - IR AR S B R S P S Iy X)
g

BTN

R RN 2R R SRR R R R R K R R R R R R DR R R DO A S0 S S S DA B R D S AR RO I RO
S R R o R S B S S S R R S S S S R R TSI S

# Install % Install
in 20 Days | i in 20 Days E

——AIl CLECs

"ooooooooooo
o cooococooooo
TR A R S0 ARSI AL L L SEEOEOEE

s

AR BRARRRREIE Mmmxc g
v_a_a-m— |
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Central / West Texas

Prowslonmg Specmls (Resale)

%mw:m RRRARRARAR AR A

12 Mo Totalg

Percent SWBT Caused Mlssed Due Dates

All CLECs

# Missed

Due Dates

S R R R R AR R R R R SRR IR

1010 -ﬂ—-ﬁﬂ.

—&—All CLECs

Alt CLECs

7 Missed

Due Dates

R B PR PR

UION-A-‘DOO—‘S—'

All CLECs

# Missed

Due Dates

Due Dates

Jan-98 [ RET

Feb.08 ¢

Mar-98 ¢

PRI R KR R R R IR BRI I T R RN N ORIER

i

-——&—All CLECs

O © O =« -~ 0 0 0 = 0O

0O 0O O0O00O0OOO0COOOoO

0.0%
1.6%
0.0%
1.6%

2.0%

—g—- All CLECs

Alt CLECs

# Missed

Due Dates

0 0000000000
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Mlssed Due Dates

All CLECs
# Missed
Due Dates

—&—All CLECs

® 00000 O0COO0O

-
Y

OUOOOOOOODD

o
Apr98 ¢ - "’

All CLECs
# Missed Avg. No.
Due Dates of Days

~—&—All CLECs

All CLECs
Avg. No.
of Days

3.00
43.00
42,00

—&—All CLECs

%

12Mo Tota "
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

,%
%
|
|
|
i

f Measu All CLECs
# Missed Avg. No. . No. Z-Value
Due Dates of Days

.

—&—AlICLECs

Y

0
0
]
[
0
[¢]
*]
0
0
0
0

B
%—u—m-:mw

T
S A L P EREL L ymmvw&x&m&w&%w

DS1

AlCLECS SWET : ' -
Avg. No. | Avg. Ne. A - e T g
H
x
H
i
H
i
£
:

Jun-88 ¢

A A A AR A AR ARSI

R R T %m“smmwmmvmwwmvmwé

of Days of Days

—&o—All CLECs

i

i

.

s

May-98 ¢

All CLECs
# Missed Avg. No.
Due Dates of Days

n/a
na
n/a
n/a
na

—&—All CLECs

O W OoOOoOO0OO00OOo O

Jun-98 ¢
Jul-98 @..

All CLECs
¥ Missed
> 30 Days

—&—AllCLECs

HloO O OO0 0000 0o

\.-\“\
mmmeﬂmavﬂxﬂk %&&Q’\&mmmwmmmmm
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Prowslomng Specnals (Resale) Percent SWBT Caused Mlssed Due Dates > 30 Days

All CLECs
# Missed i i Z-Value
> 30 Days

—&—Ail CLECs

OOOOOOOQ—‘SO

May-98 ¢

RO RO TR RLR AT SR mmmvmvxgammﬁm@xw

IHIMHEHEsIIIIIIIIIIIIE!IIIIEBZ
"G

m«g’o«4oo««u««#m«c«ﬁ«m«mm<wmm¢m

All CLECs
% Missed
> 30 Days

0IRIIPNITIIPIIIITTIN, 307

——&—All CLECs

.
.

0002 4+ 000-= 00
0000000000 O0

&
©
-
a
@
7]

’%

e ———

All CLECs
% Missed
> 30 Days

—&— Al CLECs

[lo oo oo0oooooo

SepoB §----"

A
s 00000000 AION XIS HHONRONARAHIIHIIICONRKIGSSE
.\v2\.wwavnmgmmmm&mmmmmwmmmwme&v&m =

All CLECs
# Mi i i Z-Value
> 30 Days

~—4&——All CLECs

® OO0 00O O0OO0O0O0O

OO0 0DO0OO0COOOO0OOO

2R D IR IR oA IR FE XTI IIIIINTE
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

RORRCRROLOR s

VGPL

% M
Due Dates

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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|—e—AIlI CLECs

R RN PRSI CT NN O P B T PO

.
.

Feb-98 @ &
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203 [ 3 1.84%

2
0 AR 2 DR O S R R R RO
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[ 1103 o ooow| oo

0.00%
200300000

Jan-98 ¢ .
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Nov-98
T e v
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# Missed
Due Dates

——All CLECs

o0 0000 0000

0000000 O0O0O0O

r
T v

All CLECs

M
Due Dates

—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING Novemnber 1998
Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

g
;z
|
;
|
i
|

All CLECs
# Missed i i Z-Value
Due Dates

AR R ABRER D IRETR AR

—&o&—AIll CLECs

OO0 00000000 O0
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] Percent Mlssed Due Dates Due to Lack of Facnlmes > 30 Days

B A B S SRS R ST PRSI RSB SES

Measurement E All CLECs
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.- -SWBT
~——e—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Central / West Texas

Percent Mlssed Due Dates Due to Lack of Facllltles > 30 Days

i 4
§ rement ANCLECS 00%
H : # Missed °0%
.2% > 30 Days 80% -
H £
§ 0 0 70% 1 3
s: i} 1] 60% é
] 0 ] I
3 0 0 i
§ o o 40% 1 ——AIICLECs| |
% 0 0 30% %
g 0 ) 20% :
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o ] 5
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Central / West Texas

Percent Mlssed Due Dates Due to Lack of Facllltles > 90 Days

%
|
I
i

All CLECs
# Missed i I Z-Value
> 90 Days

AR RRARRRRAA AR

~—&—All CLECs

e A S e
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—&—All CLECs
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All CLECs
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~—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

—<@—AlCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

W}ﬁﬁﬁ‘ S R B R R R R RSB S S SRR e e
o 5
S

DDS

& e R, 3
i1 Measurement F All CLECs
é No. 49 3 i Avg. No. Z-Value
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—@—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Speciais (Resale) Central / West Texas

Count of Orders Canoeled After the Due Date (Caused by SWB

S A N S B B I S S S S NS OSSO RT TS

After Due Date

0000000 O0ODOOO
40 O O O OO 0O OO0 OO
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- OO0ONO-2 00000
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Provisioning Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

% Trouble
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Mamtenanoe Spectals (Resale) Mean Txme to Restore (Hours) Dlspatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Maintenance - Speclals (Resale) Mean Tlme to Restore (Hours) Dlspatch
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Central / West Texas
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Central / West Texas

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas
Provisioning - Unbundled Network Elements (UNE) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundlied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent SWBT SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Peroent Mlssed Due Dates Due fo Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Mlssed Due Dates Due to Lack of Faculmes > 30 Da s )
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Mlssed Due Dates Due to Lack of Facmtles > 90 Da s
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas

Provisioning Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Central / West Texas

—&~—All CLECs

Mtfﬂﬁb&“\’(\ﬁ){@fﬂt& SRRSO o >
g t2MoTomli sl 145
T
R : :

All CLECs
Avg. Delay
Days

—&~—All CLECs

] e
g-m-aa—g& -

e v

% SWB used Mnssed Due Dates > 30 Da

T T— T
CLEC to SWBT Trunkng
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

0.0% 3.0%
0.0% 31%
0.0% 0.1%
0.0% - -00F —e—AllCLECS
0.0%
0.0%
0.0%
6.3%
0.6%

WWWW
12 Mo Total ;s_a-m-m

M&Lsn.w mmnwmwmw‘\wm.w

SWBT to CLEC Trun i

Ali CLECs
Number of # Missed % Missed
Orders > 30 Days > 30 Days

0.0%
0.0%
0.0%
0.0% - : —e—All CLECs
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
9.6%

‘ em-m

T T T

Sogoooooooo

N

271 - No. 73-74




PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

November 1998
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PERFORMANCE MEASUREMENT TRACKING November 1998
Collocation Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Central | West Texas
Percent of Premature Dlsconnects
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PERFORMANCE MEASUREMENT TRACKING November 1998

Coordinated Conversions Central / West Texas
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